Secure Holidaying at Villa Ottone
We are happy to announce that from May, 13th 2021 Villa Ottone is opening their doors to patrons.
We have prepared the grounds for you passionately, taking care of every detail as we always do, and we are
ready to offer the best possible holiday stay with all COVID safety measures in place:
-

We will have an online check-in, this way once you arrive, we can take you directly to your room.

-

Each room will be cleaned daily with the highest quality products followed by the use of an OZONO
machine in order to guaranty and execute the highest standard of sanitization.

-

All common areas (reception, beach, pool, toilets etc.) will be sanitized according to protocol.

-

Our restaurant service will take place mostly outdoors and the appropriate distance between tables will
be ensured. We will also serve food and beverages on request, directly to your beach umbrella during
the day.

-

Once you arrive at the hotel you will be assigned a specific beach area with your own umbrella, beach
beds and towels (making sure the appropriate distance to other guests on the beach is respected). Your
beach area will be reserved for you for the duration of your stay. In addition, our beach assistant will be
available to take care of your needs as usual throughout the day.

-

The pool will be in use and the day beds will be set up respecting the necessary social distance required
by COVID norms.

-

Sanitizing gel will be always provided and available in various locations of the hotel.

-

Our Essential Spa facility will offer its services to one client at a time and by booking only, this way all
areas of the Spa will be sanitized as directed by COVID norms for our guests.

In order to guaranty our guests with a fabulous and safe holiday, we ask that you follow our simple COVID
protocol directed by the government; we ask that you to use the mask, practice social distancing (1 miter
between each person) with those not in your family. Please wash your hands frequently and use the available
disinfectant gel in our common areas.
Feel free to contact us at any time using whatsapp at +39 327 6777 147 or by e-mail at hotel@villaottone.com

We look forward to welcoming you.
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